
 

Customer Service 

 

 

Help customers in a way that befits the brand (this can be spelled out in 

written procedures). 

 

 

Accept and route customer complaints to the proper person for response and 

resolution. 

 

 

Do home delivery of large items on a certain schedule. 

 

 
 

Special orders may be possible to get items not regularly stocked. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 


